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1.0 INTRODUCTION 

Compliance & Licensing module is to record information from user application such as:- 

i) License application, renewal and assessment

ii) Certificate production and verification

iii) Inspection application and assessment

iv) Add supplementary user

Each application must meet the necessary procedures and documents. If there is 

insufficient information, the applicant must submit the information needed or else the incomplete 

applications will be rejected. 

Reports on every application also can be generated from the system. 

Pre-requisite: 

The application / registration process by the applicants will be conducted completely online 

including payments. The following are the pre-requisites before conducting the transactions in 

QUEST 3+: 

1. Internet Ready PC

2. Broadband Internet connection

3. Internet Explorer 9.0 and above

4. Valid Digital Certificate (USB Token) – To be purchased online during Membership

Application

5. Scanner

6. PDF Reader/Writer Software

7. Photo editor to edit (crop, resize or other editing functions) your attachments in jpg format

8. Valid email account for correspondences and system notifications

9. Online banking account (Personal or Business) or credit card to conduct payment

transactions via FPX (Financial Process Exchange). FPX is a payment channel that allows you

to make payment via online real-time through your current or savings account. All you need

is an Internet banking account with any of FPX participating banks.
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1.1 LOGIN 

# DESCRIPTION 

FG1 

FIGURE 1 

EX1 Explanation: 
To access the QUEST 3+ system, user need to use the URL as below: 
https://quest3plus.bpfk.gov.my 

Figure 1 as the above will appear and the user will need to enter the following information: 
1. Staff ID: Enter IC No.
2. Password: Enter Password.
3. Login (button): Click to log in to system. If the information is correct, system will

display dashboard page as Figure 2.

FG2 

FIGURE 2 

https://quest3plus.bpfk.gov.my/
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# DESCRIPTION 

EX2 Explanation: 
Figure 2 shows a summarize tables that contained the information of user applications and 
transactions such as: 
1. Saved Form
2. Correspondence
3. Payment

2.0 INSPECTION APPLICATION 

# DESCRIPTION 

FG3 

FIGURE 3 

EX3 Explanation: 
Click Compliance & Licensing -> Inspection -> New Application 

FG4 

FIGURE 3 

EX4 Explanation: 
Inspection type: Click radio button to choose either GMP or GDP and Application for 
Inspection Form as Figure 5 will appear.  
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# DESCRIPTION 

FG5 
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# DESCRIPTION 

FIGURE 5 

EX5 Explanation: 
Figure 5 show an Application for Inspection Form and user need to fill up the entire 
mandatory field in the form. 

FG6 

FIGURE 6 

EX6 Explanation: 
Section: Factory Address Detail 
Factory Address: Select either Same with holder address or Other address.  
A screen like Figure 7(if user selects Same with holder address) or Figure 8(if user selects 
Other address) as below will appear. User need to fill up the entire mandatory field. 
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# DESCRIPTION 

FG7 

FIGURE 7 

EX7 Explanation: 
1. Address Category:  Select address category
2. Save Premise (button): Click to saved address category and section Factory Address

Detail will updated as Figure 9.

FG8 

FIGURE 8 

EX8 Explanation: 
1. Name: Enter factory name
2. Address: Enter factory address
3. Postcode: Enter postcode
4. State: Select state
5. District: Select district
6. Telephone Number: Enter telephone number
7. Fax Number: Enter Fax Number
8. Email: Enter email
9. Address Category:  Select address category
10. Save Premise (button): Click to saved address category and section Factory Address

Detail will updated as Figure 9.
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# DESCRIPTION 

FG9 

FIGURE 9 

EX9 Explanation: 
1. Replace (button): Click to delete Factory Address Detail
2. Edit (button): Click to edit Factory Address Detail and popup form as Figure 10 will

appear.

FG10 

FIGURE 10 

EX10 Explanation: 
1. Address: Update factory address
2. Postcode: Update postcode
3. State: Re-Select state
4. District: Re-Select district
5. Telephone Number: Update telephone number
6. Fax Number: Update Fax Number
7. Email: Update email
8. Save (button):  Click to save form
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# DESCRIPTION 

FG11 

FIGURE 11 

EX11 Explanation: 
Section: Correspondence and Store Address 
1. Click radio button to choose either Same as holder address, Other or Not Applicable. If

Other, fill up entire mandatory field.
2. Name: Enter factory name
3. Address: Enter factory address
4. Postcode: Enter postcode
5. State: Select state
6. District: Select district
7. Click to choose either Correspondence Address or Store Address.
8. Add (button): Click to add address and saved address will appear in the address table as

Figure 11 above
9. Delete (button): Click to delete address in the address table

FG12 

FIGURE 12 

EX12 Explanation: 
Section: Product Category and Dosage Form 
1. Product Category: Select Product Category and Dosage Form field will appear.
2. Dosage Form: Click Dosage Form
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# DESCRIPTION 

3. Add Product category and dosage form (button): Click to add Product category and
Dosage form. Added data will appear in the Product Category table as Figure 12 above.

4. Delete (button): Click to delete Product Category in the Product Category table.

FG13 

FIGURE 13 

EX13 Explanation: 
Section: Inspection Type 
1. Inspection Type: Choose inspection type
2. Next (button): Click to go to next tab and Figure 14 as below will appear.

FG14 

FIGURE 14 

EX14 Explanation: 
1. Site Master File (mandatory): Click to upload master file
2. Layout plan approval letter from NPCB: Click to upload layout plan approval letter from
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# DESCRIPTION 

NPCB 
3. Back (button): Click to go to previous and Figure 5 as above will appear
4. Next (button): Click to go next tab and Figure 15 as below will appear

FG15 

FIGURE 15 

EX15 Explanation: 
1. Click check box to agree with the terms.
2. Back (button): Click to go to previous tab and Figure 14 as above will appear.
3. Submit (button): Click to submit application form and Figure 16 as below will appear.
4. Submit - No Payment (button): Click to submit application form without payment. A

Notification page as Figure 17 will appear.

FG16 

FIGURE 16 

EX16 Explanation: 
Select payment method either VIA PERSONAL ACCOUNT, VIA CORPORATE ACCOUNT or 
VIA CREDIT CARD to make immediate payment or click Payment Menu to make payment 
later or to make bulk payment. A Notification page as Figure 17 will appear if payment 
successful 
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# DESCRIPTION 

FG17 

FIGURE 17 

EX17 Explanation: 
Print (button): Click to print payment receipt 

3.0 CORRESPONDENSE FOR INSPECTION APPLICATION 

# DESCRIPTION 

FG18 

FIGURE 18 

EX18 Explanation: 
Click Compliance & Licensing -> Correspondence 
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# DESCRIPTION 

FG19 

FIGURE 19 

EX19 Explanation: 
1. Click Inspection tab
2. Premise Address: Click to view Correspondence History

FG20 
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# DESCRIPTION 
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# DESCRIPTION 

FIGURE 20 

EX20 Explanation: 
Company remark: Enter remark for correspondence 
Next (button): Click to go to next tab and Figure 21 as below will appear. 

FG21 

FIGURE 21 

EX21 Explanation: 
1. Click check box to agree with the terms.
2. Back (button): Click to go to previous tab and Figure 20 as above will appear.
Submit (button): Click to submit application form. A Notification page as Figure 22 will
appear.
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# DESCRIPTION 

FG22 

FIGURE 22 

EX22 Explanation: 
Print (button): Click to print payment receipt 

4.0 LICENSE APPLICATION 

# DESCRIPTION 

FG23 

Figure 23 

EX23 Explanation: 
Click Compliance & Licensing -> License Application -> New Application 

FG24 

Figure24 

EX24 Explanation: 
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# DESCRIPTION 

License type (radio button): Select license type to apply. If select Manufacturer’s, user need 
to select factory address 
Next (button): Click for next step 

FG25 
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# DESCRIPTION 

Figure 25 
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# DESCRIPTION 

EX25 Explanation: 
Figure 25 shows Application For License For Registered Product form and user need to fill 
up the field as following: 
1. Application for year: Select year to apply
2. Method of collection (radio button): Select method of license collection
3. Address: Enter factory/premise address
4. Postcode: Enter factory/premise postcode
5. State: Enter factory/premise state
6. District: Enter factory/premise district
7. Telephone Number: Enter factory/premise telephone number
8. Fax Number: Enter factory/premise fax number
9. Email: Enter contact person’s email
10.Correspondence and Store Address (radio button): select either Other or Not

Applicable
11. Radio button: select either Correspondence Address or Store Address
12. Address: Enter Correspondence / Store address
13. Postcode: Enter Correspondence / Store postcode
14. State: Enter Correspondence / Store state
15. District: Enter Correspondence / Store district
16. Add (button): Click to add the address into the address table
17. Name: Enter responsible person’s name
18. IC No: Enter responsible person’s IC no
19. Position: Enter responsible person’s position
20. Telephone: Enter responsible person’s telephone number
21. Handphone: Enter responsible person’s handphone number
22. Product Class (checkbox): Select product class
23. Name: Enter license holder’s name
24. IC No or Passport No: Enter license holder’s IC No or Passport No
25. E-mail: Enter license holder’s email
26. Gender (radio button): Select license holder’s gender
27. Position: Enter license holder’s position
28. Annual Retention Certificate’s No: Enter Annual Retention Certificate’s No
29. Type A License’s No: Enter Type A License’s No
30. Repacker (radio button): Select either Yes or No
31. Next (button): Click to go to next tab
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# DESCRIPTION 

FG26 

 
Figure 26 

EX26 Explanation: 
Figure 26 shows documents attachment section for the following item: 
1. A copy of Company/Business Registration Certificate : Click or drop files to upload 
2. A copy of Business License (Local Authority) : Click or drop files to upload 
3. A copy of Applicant’s License Holder’s Identity Card: Click or drop files to upload 
4. HA: Click or drop files to upload 
5. Other Document: Click or drop files to upload 
6. Back (button): Click to go to previous tab 
7. Next (button): Click to go to next tab 
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# DESCRIPTION 

FG27 

Figure 27 

EX27 Explanation: 
Figure 27 show the list registration products manufactured/imported 
1. Back (button): Click to go to previous tab
2. Next (button): Click to go to next tab

FG28 

Figure 28 

EX28 Explanation: 
1. Click check box to agree with the terms.
2. Back (button): Click to go to previous tab
3. Submit (button): Click to submit application form.

FG29 

Figure 29 

EX29 Explanation: 
Print (button): Click to print application form 
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5.0 CORRESPONDENSE FOR LICENSE APPLICATION 

# DESCRIPTION 

FG30 

Figure 30 

EX30 Explanation: 
Click Compliance & Licensing -> Correspondence 

FG31 

Figure 31 

EX31 Explanation: 
Figure 31 shows the list of correspondence. 
1. License tab: Select to view list of license’s correspondence list
2. Factory Address: Click to open correspondence details
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# DESCRIPTION 

FG32 

Figure 32 

EX32 Explanation: 
Figure 32 shows the list of correspondence detail 
1. Search: Enter value to search
2. Label: Click to open correspondence detail

FG33 

Figure 33 

EX33 Explanation: 
Figure 33 shows Correspondence Form for user to answer/replied. 
Delete (button): Click to delete address 
Add (button): click to add address 
Remarks: Enter remarks 
Submit (button): Click to submit form 
View Application Detail (button): Click to view application detail 
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6.0 RENEW LICENSE 

# DESCRIPTION 

FG34 

Figure 34 

EX34 Explanation: 
Click Compliance & Licensing -> License Application ->Renewal Application 

FG35 

Figure 35 

EX35 Explanation: 
Figure 35 shows list of license that need to renew. 
1. Search: Enter value to search
2. Factory Address: Click to apply for new license
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# DESCRIPTION 

FG36 
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# DESCRIPTION 

Figure 36 

EX36 Explanation: 
Figure 36 shows Application For License For Registered Product (Renew) form and user 
need to fill up the field as following: 
1. Renew License for year: Select year to apply
2. Method of collection: Click to edit method of license collection
3. Address: Click to edit factory/premise address
4. Postcode: Click to edit factory/premise postcode
5. State: Click to edit factory/premise state
6. District: Click to edit factory/premise district
7. Telephone Number: Click to edit factory/premise telephone number
8. Fax Number: Click to edit factory/premise fax number
9. Email: Click to edit contact person’s email
10. Correspondence and Store Address: Click to edit Correspondence and Store Address
11. Name: Enter responsible person’s name
12. IC No: Enter responsible person’s IC no
13. Position: Enter responsible person’s position
14. Telephone: Enter responsible person’s telephone number
15. Handphone: Enter responsible person’s handphone number
16. Product Class (checkbox): Select product class
17. Name: Enter license holder’s name
18. IC No or Passport No: Enter license holder’s IC No or Passport No
19. E-mail: Enter license holder’s email
20. Gender (radio button): Select license holder’s gender
21. Position: Enter license holder’s position
22. Annual Retention Certificate’s No: Enter Annual Retention Certificate’s No
23. Type A License’s No: Enter Type A License’s No
24. Next (button): Click to go to next tab
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# DESCRIPTION 

FG37 

Figure 37 

EX37 Explanation: 
Figure 37 shows documents attachment section for the following item: 
1. A copy of Business License (Local Authority) : Click or drop files to upload
2. A copy of Annual Retention Certificate or Type A license: Click or drop files to upload
3. Other Document: Click or drop files to upload
4. Back (button): Click to go to previous tab
5. Next (button): Click to go to next tab

FG38 

Figure 38 

EX38 Explanation: 
Figure 38 show the list registration products manufactured/imported 
1. Back (button): Click to go to previous tab
2. Next (button): Click to go to next tab
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# DESCRIPTION 

FG39 

Figure 39 

EX39 Explanation: 
1. Click check box to agree with the terms.
2. Back (button): Click to go to previous tab
3. Submit (button): Click to submit application form.
4. Submit Payment: Click to submit application form with payment.

FG40 

Figure 40 

EX40 Explanation: 
Print (button): Click to print application form 

7.0 PRODUCT LIST APPLICATION 

# DESCRIPTION 

FG41 

Figure 41 
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# DESCRIPTION 

EX41 Explanation: 
Click Compliance & Licensing -> License Application-> Product List Application (Additional) 

FG42 

Figure 42 

EX42 Explanation: 
Figure 42 shows list of application for additional product. 
1. Search: Enter value to search
2. Indicator: Click to apply new application

FG43 
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# DESCRIPTION 

Figure 43 

EX43 Explanation: 
Figure 43 shows Application for (Additional) Product List Of License For Registered Product 
form. User need to fill up the entire field as following: 
1. Method of collection (radio button): Select method of license collection
2. Product Classification (checkbox): Select product classification
3. Name: Enter License Holder’s name
4. IC No or Passport No: Enter License Holder’s IC No or Passport No
5. E-mail: Enter License Holder’s email
6. Gender: Enter License Holder’s gender
7. Position: Enter License Holder’s position
8. Annual Retention Certificate’s No: Enter Annual Retention Certificate’s No
9. Type A License’s No: Enter Type A License’s No
10. Next (button): Click to go to next tab
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# DESCRIPTION 

FG44 

Figure 44 

EX44 Explanation: 
Figure 44 shows documents attachment section for the following item: 
1. A copy of Product Registration Certificate/Decision of DCA Meeting/Approval Letter :

Click replace uploaded document
2. Other Document: Click replace uploaded document
3. Back (button): Click to go to previous tab
4. Next (button): Click to go to next tab

FG45 

Figure 45 

EX45 Explanation: 
Figure 45 show list of product. 
1. Search: Enter value to search
2. Check box: Select to add product
3. Back (button): Click to go to previous tab
4. Next (button): Click to go to next tab
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# DESCRIPTION 

FG46 

Figure 46 

EX46 Explanation: 
1. Click check box to agree with the terms.
2. Back (button): Click to go to previous tab
3. Submit (button): Click to submit application form.

FG47 

Figure 47 

EX47 Explanation: 
Print (button): Click to print application form 

8.0 CERTIFICATE APPLICATION 

# DESCRIPTION 

FG48 

Figure 48 
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# DESCRIPTION 

EX48 Explanation: 
Click Compliance & Licensing->Certificate Application 

FG49 
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# DESCRIPTION 

 
Figure 49 

EX49 Explanation: 
Figure 49 show Permohonan Sijil Amalan Perkilangan Baik form and user need to fill up 
entire field as following: 
1. Factory address: select factory address 
2. Name: Enter name 
3. Address: Enter address 
4. Postcode: Enter postcode 
5. Country: Select country 
6. Product Category (radio button): Select product category 
7. Dosage Form (checkbox): Select dosage form 
8. Next (button): Click to go to next tab 

FG50 

Figure 50 

EX50 Explanation: 
1. Click check box to agree with the terms. 
2. Back (button): Click to go to previous tab 
3. Submit (button): Click to submit application form. 
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# DESCRIPTION 

FG51 

 
Figure 51 

EX51 Explanation: 
Figure 51 show payment form for certificate application. 
1. The number of certification applied for: Select number of certificate to apply and this 

selection will effect total payment to pay 
2. Proceed to Payment: Click to proceed to payment page 

FG52 

 
Figure 52 

EX52 Explanation: 
Select payment method either VIA PERSONAL ACCOUNT, VIA CORPORATE ACCOUNT or 
VIA CREDIT CARD to make immediate payment or click Payment Menu to make payment 
later or to make bulk payment.  

 


