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INTRODUCTION

This user manual will serve to guide the applicants from the industry to conduct transactions in
QUEST 3+ for:

1. Application for Certificate of Pharmaceutical Product (CPP)
2. Application for Change of Holder (COH)
Pre-requisite:

The application / registration process by the applicants will be conducted completely online
including payments. The following are the pre-requisites before conducting the transactions in
QUEST 3+:

1. Internet Ready PC
Broadband Internet connection

2
3. Google Chrome latest version (recommended) or other internet explorer
4

Valid Digital Certificate (USB Token) — To be purchased online during
Membership Application

Scanner
PDF Reader/Writer Software

Photo editor to edit (crop, resize or other editing functions) your attachments in jpg format

© N o U

Valid email account for correspondences and system notifications

9. Online banking account (Personal or Business) or credit card to conduct payment
transactions via FPX (Financial Process Exchange). FPX is a payment channel that allows you
to make payment via online real-time through your current or savings account. All you
need is an Internet banking account with any of FPX participating banks.
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1.0 QUEST3+ Front-end login

# SCREENSHOTS / EXPLANATION

1 Login

FG1

Username Welcome to QUEST 3+:

EEEA
) . A Market Sa
o - QUEST 3+ Online Submission System WN:NQLE"?:S her oaly

enabled Product License Holder,

Manufacturer, Importer, Re-packer,
Password Reseller and other related users to

conduct secured online transactions

for product registration, variation, X
licensing, market sampling, renewal & Membership Application Status
and other transactions.

© Forgot your password? £l NPCB Website

@ Register (NEW USER)

© Copyright 2015-2018 NPCB. Al Rights Reserved. | Disclaimer

EX1 | Explanation:

To access the Quest 3+ system, user need to use the URL as below:
https://quest3plus.bpfk.gov.my/front-end

Figure 1 as the above will appear and the user will need to enter the following information:

1. User Name: User ID
2. Password: Enter Password.
3. Click Login
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2.0 CERT. OF PHARMA PRODUCT

2.1 New Application

FG2

Cpp New Apphcation Form

No 4 MAL No Product Name Registered Cste View Detal

i
Aaang

Product Name

Holder Address

Manutacturer Address

GV Status.

Invoice of Sale:
Choose File
P ——— - ¥

# | Active ingredients Strangth of Active Ingredionts Strength of Active Ingredients(Salt Free)

#  Exciepient iIngredient Strongth

# ~  Packing Label

PERAKUAN PEMOHON
Saya Yang b

 dan beralamat of bawnh setagal mewakill yarikal yang memonon mengaku bahewa

Akta duatan Tahun 199

Explanation:

Ex2 User can apply New Application for Cert. Pharma Product.
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8.2 Application Status

Search
. Date OF Date Of Payment Date Of Application
# | MALNo. Product Name Appiication Confirmed. status ApprovedRejected Collection

1 MALOSOSISTIA  Acithral Tablet500mg 2016-0505 APPROVED  2016-07-14 Print

2 MAL10S50840T  INFEE (ORALLIQUID) 100ML  2016-05.05 APPROVED  2016-06-27 punt

3 MALOSD21262X  UNLPAIN OINTMENT 20160505 APPROVED  2016.07-14 print

4 MAL19988547T  GARLICAPS CAPSULE 2018-05-08 PENDING  1970-01-01 Print
v el 5 MAL19970353T  ZEFS COUGHSYRUP 2016-0508 APPROVED  2016-06-27 print
Aoplication Statis, i 6 MAL19988BS1T  KESARUIVAN 2016-05-09 PENDING  1970-01-01 print
Pending Payment

7 MALOS0B2130TC  Khasceeze Cough Syrup 2016-05-09 REJECTED 20160628 print

Holder 8 MAL19992151X  HARIVITE CAPSULE 2016-05-08 REJECTED  2016-06-27 Print

9 WAL19971258T  SATAVAREX GRANULES 20160509 REJECTED  2016-06-27 it
Listof Product

10 MALisgrarzox | FARGENOLFLANANTISEFTIC 5165510 REJECTED  2016-06-27 Print
Addifonal Indication

Shouing 1o 10 of 12 entries Previous - 2 | Next
e R e e e =
Explanation:
User can check status of application for Cert
8.3 Pending Payment

Search:

uomi iites # 4| MALNo. Product Name Date OF Application Status, Action
Gt of Phiare Prostuct 1 MAL19967383% DAYGUARD CAPSULES 2016-05-16 15:20:43

New Application 2 MAL19913338X PEDIVITE FORTE CAPSULE 2016-06-28 10:40:36 5]

Application Status Showing 1102 072 entries Previous . Mext

Pending Payme: Make Payment

Explanation:

EX4 User can check/pay any pending payment for CPP application

FG5 )

arch.

@
&

# “ MAL No. Product Name Date OF Application Status Action
1 MAL19987383X DAYGUARD CAPSULES 2016-05-16 15:20:43 v

2 MAL1991

8X PEDIVITE FORTE CAPSULE

Showing 1 to 2 of 2 entries Previous - Next

Make Payment
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o

Search
L] * MALNo. Product Name Date OF Application Price (RM)
1 MAL19987383X DAYGUARD CAPSULES 2016-05-16 15:20:43 50.00
Total  50.00

Showing 110 1 of 1 entries Previous - Next

© Notification of payment

Thank you for using QUEST 3+ Application Service

Processing Fee - RM

payment method belove

-

|

VIA CREDIT CARD

BANK(ISLAM

TES

MOC
Merchant name: BIRO PENGAWAL AN FARMASEUTIKAL KEBANGSAA!

Select your preferred payment method

Pay securely using SSL by clichang oo the card logo below

visa SB

Copyrght 2007 THE Paymese Tecrectogen Py Lta Al Rghes Resarvet

BANK(ISLAM

MODE
Merchant name: BIRO PENGAWAL AN FARMASEUTIKAL KEBANGSAAN

Enter your card details

@ VISA: Youhave chosen VISAas your method of payment. Piease enler your card details nio the form below and click "pay” o complete your purchase.

Card Number - 500000000000000006¢
Expiry Date = fx /b month/year
Security Code Jooox The 3 digits after the card number on the signature panel of your card.

Purchase Amount::  MYR RM4,000.00

Verified by
VISA

Thiereby authorise the debat to tay VISA Accoust in fxvous of BIRO PENGAWALAN FARMASEUTIKAL KEBANGSAAN

Copyront 82007 TNG Payment Technoiopes Py Lid. Al Rghts Reserved

Explanation:
User can select CPP pending payment application, then click on ‘make payment’ button.

Window will pop up selection of how to pay .

If using credit card, follow above instruction.
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3.0 CHANGE OF HOLDER

SCREENSHOTS / EXPLANATION

3.1 New Application

3.1.1 New Form

3.1.1.1 | Stepl

Change Of Product Registration Holder
FG6 g =

STEPI  STEPIl  STEPN | STEPT

“Note:

The Application must be submitied by the Cumrent Product Registration HolderPRH). Please refer fo the Diug Registration Guidance Document(DRGD) for the procedure and decuments required before submitting for the:
applcation of change: of PRH

= 1

Show 5 v eniies Search:
a MAL No Product Name Registered Date Expired Date
@ MAL 199508407 INFEE (ORAL LIQUID} 100ML 05-04-2011 01022017
MAL19986547T GARLICAPS CAPSULE 11-02-2014 11022019
MAL19992151X HARIVITE CAPSULE 29-08-2014 2908-2019
MAL 19987383X DAYGUARD CAPSULES 28-09-2013 28-09-2018
MAL20000870X OXYACE CAPSULE 30-04-2015 30-04-2020
Showing 1 to 5 of 143 entries - 2 3 4 5 22
Explanation:

EX6 User can select any product to made change of Product Registration Holder

3.1.1.2 | Stepll

FG7
Change Of Product Registration Holder o
STEPI STEP N STEP Wl STEP IV
CHANGE OF PRODUCT REGISTRATIO|
Product Registration No. MAL19950840T
Product Name INFEE (ORAL LIQUID) 100ML
Product Registration Validity 2011-04-05 00:00:00 - 2017-02-01 00:00:00
Proposed New Holder Select New Holder -
*Remarks:
1) The Product validity is less than 6 months Please proceed with "Product Re-Registration” prior to submission for Change of Product Registration Holder
Explanation:
EX7

User should fill in New Holder of Product Registration

3.1.1.3 | Steplll

11



QUEST 3+ USER MANUAL

Pro Document No.: Q3+/User Manual/M2/1
FG8
Change Of Product Registration Holder &
STEPI STEP N STEP W STEPIV
CHANGE OF PRODUCT REGISTRATION HOLDER
A: PRODUCT INFORMATION
Product Name INFEE (ORAL LIQUID) 100ML
Product Registration No. MAL19950840T
B: APPLICATION DETAILS
Existing Holder
Proposed New Holder
Product Owner
Marutacturer NA
C:DOCUMENTS TO BE ATACHED
Please refer to the Drug Guidance D DRGD) prior to uploading the respactive files Please attach the scanned copy of respective
documents in columns C1-C7 in pdf jpeg, bitmap format Please subml the ongmal copy of the documents upon online submission to our office. Please refer to the Guide bution for
further information )
C1 Letter of Authorisation From Product 1 File u m
& Astachment fle sae it 5 U8
UIDE
Note: Certified by notary public from the country of origin of the product owner. or Malaysia commissioner for Oath for local product owner
C2:Resolution by bozrpany Board of ct File m
Directors Of Product
& Aorachment Fie s2e bmt § U8
C3:Form 24 and Form 489 of Product n
Owner
Atahment 1 328 v £ 48
GUIDE
Note: Certified by Commissioner for Oath
C4:Resolution by Company Board of
Directors Of Existing Holder
& Atachment file sze imt 5 U8
C5:Form 24 and Form 49 of Existing Pleass
Holder
& Attachment fie sze et § VB
Note: Certified by Commissioner for Oath
C6.Business/Company Registration
Certificate of New Holder
& Atachment fie sze bt £ UG
CT:Statement of Acceptance by New
Holder, BPFK 430.5(3)
A Atachment file s2e it 5 VB
GUIDE
“Remarks:
Please chedk the details above. For queries,please contaci{email or tell.no)
Next
EX8 Explanation:
User need to fill in all column in section B and C then proceed NEXT
3.1.1.4 | Step IV

12
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FG9 Change Of Product Registration Holder
&
STEPI STEPN STEP WM STEPI
CHANGE OF PRODUCT REGISTRATION HOLDER
The Application must be submitted by the Current Product Registration Holder(PRH). Please refer to the Drug
Registration Guidance Document(DRGD) for the procedure and documents required before submitting for the
application of change of PRH
Name Of The Applicant UNIMEDSDNBHD
Identification Card No. Type Here
Title/Position in Company Type Here.
Contact No. Type Here
EX9 Explanation:
User need to fill in ID Card , Title/Post in company, Contact No. then SUBMIT
3.1.2 Save Form
FG10 &
CHANGE OF PRODUCT REGISTRATION HOLDER
SAVED FORM
Show 5 v enfries Search
No *  Product Name Product Registration No New Holder View
1 GERIVIT CAPSULES MAL19992152X DERMA-RX COSMECEUTICALS (MALAYSIA) SON BHD View
Showing 1o 1 of 1 entries -
EX10 Explanation:
User can check/view any application of Change Product Registration Holder
3.2 Application Status
3.2.1 Application Status Tray
FG11 CHANGE OF PRODUCT REGISTRATION HOLDER hd
NEW CHEMICAL ENTITY-FULL A
Show 5 v entries Search
No “ Product Name Existing Holder

Product Registration No

No data available in table

Showing 0 fo 0 of 0 enlries

New Holder Status
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EX11

Explanation:
User can view any status of application Change of Holder

3.2.2

COH Pending Payment

FG12

COH Application Pending Payment

Search:

# ‘| MAL No. ‘ Product Name | Date Of Application | Status | Action

1 MAL15045044NC MEDI BOTANICS FISH OIL 1200MG CAPSULE 2016-10-18 10:46:16 PENDING O

Showing 1 to 1 of 1 entries Previous n Next

Make Payment

EX12

Explanation:
User can view COH Pending Payment

Payment step for COH same with CPP. You can refer at FG52

14




